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Ha npepocTasneHune yenyr inteprer

r. Haspanb

Q1 w0

O61uecTBo ¢ orpasuueHHoi oTBeTcTBeHHOCTHIO «Teppanuuky» (nmuuensun PenepansHoi cay:xbbl no Hagzopy B chepe cBa3u
Ne 109681 u Ne 109678), B nuue 3amectutens nupextopa Tanruesa Maromera Xyced OBHYA, neucmylome 0 uajnoé;muu
JloBepEHHOCTH, MMEHYEMOE B AarbHeiem «OnepaTop CBA3MY, C OAHON CTOPOHBI, 1 MO T Y AR E

MPOXKUBAOLL no ampecy:
2, <J
umenyem . B nansHeiiwem «AGoHeHT, C APYroii ¢ ouu, 3QAIUTIOUAITH HACTOSUIMH A0TOBOP O HIKECTEILY HOEM:

1. OBLme nonoxeHus
TTpumensembie B HacToseM [[OrOBOPEe TEPMHHBI H ONPEAENEHNS HMEIOT CIEAYIOLIEE 3HAUEHHE;

e Ormeparop cBazy — OO6WECTBO C OrpaHUYEHHO!N OTBETCTBCHHOCTHIO «TeppaiuHk», ASHCTBYIOIUEE HA OCHOBAHWH
nuuensuit PeaepanbHoil cayx6bi no Hamsopy B chepe cesan Ne 109681 u No 109678, okazeiBatoluee ycnyr cBs3u no
NpEAOCTaB/IEHHIO AOCTYNA K ceT HHTepHeT;

e AGOHEHT — WHAMBMAYaNbHBIA TMpeanpuHumarens nuG0 (QusHuecKoe NHLO, NOAL30OBATENh YCIyramu CBA3W TIO
MPeJOCTaBIEHUIO I0CTYTA K ceTH MIHTepHeT, ¢ KOTOpsIM 3aiuiioyeH HacToaumii Jorosop;

e VYcayra CBA3H MO NPEdOCTaBIEHHIO JOCTYNa K ceTH VIHTEpHET — AeATeNbHOCTh No fpuemy, o6paloTke, XpaHEHHMIO.
riepenaye, 0CTaBke cOOOLICHHH JEKTPOCBAIN U HHAA NEATENLHOCTD, OcylecTBAsemas OnepaTopom CRA3H;

e [Ipenocrasnenne aoctyna k cetd MHTepHer — coBoxynHocTs fefictauii Onepatopa CRA3M 1O QOPMHPOBAHHIO
abOHEHTCKOH NHHHK M TOQKMONEHUIO C €€ NOMOUIBIO MOJIL30BATENLCKONO (OKOHEYHOT0) 060PYA0OBAHUS K y3iy CBSi3H
nepenavyn JaHHBIX B HENsSX 00ecrneueHus BOIMOMKHOCTH NPEeIOCTaBiIeH A JOCTya K ceTH Muteprer ABoHEHTY;

e [lpuocraHoBieHHe OKa3aHUs YCIyr — BPEMEHHOE OTKNIOUEHHe abOHEHTCKHX JIMHHIL C BO3MOMHOCTBIO BO30OHOBAEHHS
OKa3aHus ycnyr, B ciyuyae BbINOAHeHUS AGOHEHTOM oOnpeleneHHbIX AEHCTBUH, NPEAYCMOTPEHHLIX HACTOAILMM
Jorosopou. .

2. NpepmeT gorosopa

2.1. «Oneparop caa3u» npuHuMaeT Ha cebs oBs3arenscTsa obecneynTs «AGOHEHTY) AOCTYN K ceTn MurtepHeT no rapugpromy
nnany, ykazaudomy B [lpelickypanTe Ha ycnyru, a «AGoHeHT» 06f3yercs onnaTHTh ycnyru no obecneuenuio JoCTyna K CeTH
MHTepHeT B pasmepe M B CPOKH, yKasaHHbIe B pazaesne 4 Hactoswero Jorosopa.

3. MNpasa u 06a3aHHOCTY CTOPOH

3.1. ObszausocTH «OnepaTopa CBA3W:

3.1.1. OxasbiBath «AOOHEHTY» YCHYTH CBS3W B COOTBETCTBMM C YCIOBMAMHM HacTosiuero Jlorosopa, NeHCTBYIOUIHM
TpefickypaHToM M € y4eTOM HOPM NelCTBYIOMIEro 3axoHonaTenscTBa Poceutickoit Penepauyn.

3.1.2. OcyumectButh umeHTudukauuio «AbGoHenta» Ha HMurepuer-ysne «Onepatopa CBS3H» H NPUCBOWTH €MY CCTERLIC
PEKBH3HTBI.

3.1.3. OGecneynTts KAGOHEHTY» BO3MOXKHOCTh MONL30BAHUSA YCNyraMu CBA3M 24 yaca B CYTKH, 33 MCKJIIOYEHHEM MEPEPHIBOB HA
NpoduaaKTHYECKHUE MEPONPHATHA W MoepHu3aumio obopynosadus «Onepatopa cBA3u», Ha cpok He Gonee 12 (nBenamuary)
4acoB B MECsL, a TaKxe 06CTOSTENLCTB HENPEORONIHMO# CHIbL .

3.1.4. OGecneuuBath YCTOWYHBYIO H KauyeCTBEHHY paboTy CETH CBA3M M CPEACTB CBA3M, HAXOAALIMXCA B COOCTBEMHOCTH
«OnepaTtopa cBAIU».

3.1.5. YcrpaHaTe Hernonafk¥ WWIH HeMcupaBHOCTH No 3asBke «AOoHeHTa» B TeueHue 3. (Tpex) pabounx nHeii ¢ MoOmeEHTa
NONYHEHUS 3AABKH.

3.1.6. HeucnpaBHocTu, BO3HMKIIME NO BHHe «AGOHEHTa» YCTPAHSIOTCA 3a AONOAHMTENbHYIO MJ1aTy B COOTBETCTBHM C
[MpeiickypanTtom «Omnepartopa CBI3HY.

3.1.7. Bectu yuet notpebnsemoro u nepeasaemoro «Abonentom» tpaduka (B cnyuae Bbi6opa AGoHenTom Tapuda ¢ onnatoi no
Tpagmky).

3.1.8. OcymecTrAgTL wﬂd)opmauMOHHo-cnpaaouHoe chnymuBaHue «ABoHeHTa» ¢ HenonbloBaHueM caita «Onepartopa cBa3u», a
TaKxke B mectax pabotsi ¢ aGoneHTamn. :

3.1.9. Bectn nyuessie cyeta «AGOHEHTa, HA KOTOPBIX OTPAKAIOTCS MOCTYIIEHHE ASHENHBIX CPENCTB, & TAlOKe CTIHCAHHE ITHX
CPEACTB B CUET OMJIATHI 32 OKA3AHHBIE YCAYTH CBAIH. CBOCBPEMEHHO 3aMHCIATS miaTexH «AGOHEHTa» Ha Ero nnueaon cuer.

3.2. IpaBa «Onepatopa CBA3UY:

3.2.1. TlpvocTanapiupaTs OKa3aHWe yCcayr cBs3M «AGOHEHTY» B cnyuae HapyweHHs «AGOHEHTOM» 0643aTeNLCTR,
yCT"lHOBJTCHHbIX Hactosium Jorosopom.

2.2. B cnyuasx He ycTpaneHusa «ABoHeHTOM» Hapymienuit obs3aTenscrs fio Hactosuemy JloroBopy B Teuenne 6 (wectw)
Mecnues €O mHs nosyueHus «AGoHeHTOM» OT «OTepaTopa CBAIM» MMCMEHHOTO YBEAOMJICHHA O HAMEPEHHMH NPHOCTAHOBHTD
OKa3aHME YCIYT CBA3M, B ONHOCTOPOHHEM MOPSAAKE PACTOPTHYTH HacTosAluuit Jorosop.

3.2.3. PerynupoBaTh B Ciydae MOBPEXAEHHS W NEPETrPY3KH CETH CBA3M NMOPANOK OOCIYIKHBAHHS, YCTAHABIMBAs OTPAHUYEHHA 110
o6beMy nepenasaemoii/nosyuaemon «ABoHeHTOM» MHGOPMALIH,
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2.4, OcyuiecTsnaTh orpatHieHus OTACILHBIX neficTeuil KAGOHEHTaY, ECIH TaKue NEHCTBUA CO3AAIOT Yrpo3y Anid Hopmaﬁbuoro
(YHKUMOHUPOBAHMS CETH CBA3N.

A

3.2.5. B 0AHOCTOPOHHEM NOPAAKE HIMEHATH tapudibi 1 (M) TapudHbIE IAHbI ANA OTUIATH! yCIyT CBA3A.

3.3. O6azaxHocTi «AboneHTan:

3.3.1. TpenocTaBuTh 3a CBOH CHET COOTBETCTBYIOWEE [OJTb30BATENLCKOE (OKOHEUHOE) 0B0pyN0oBaHME, OBECNEUHTL HAIHYHE B
nomee i «ABoHEHTay ABOHEHTCKOH PACTIPENEHTENLHON CHCTeMbI. ’

3.2. [Monb30BaThCs YCITYTaMH CBSA3M B COOTBETCTBIH C tpeBosanuamu HacTosuero Jorosopa.

3.3. He noaknwouats K aGoHEHTCKOH JIHHHK 0BOpYHOBaHHE, KOTOPOE HE COOTBETCTBYET yCTAHOBEHHBIM TPEOOBAHKAM HIlH
aBorenTcrkoe 060pyA0BAHHE TPETLHX JHLL ‘

.
D
-

J.

3.3.4. Tlowuepxusate B HCMPABHOM COCTOSHHH AGOHENTCKYI) JHHHIO, TONB30BATE/IBCKOS (okoneunoe), obopyaoBaiue H
AGOHCHTCKYIO  PACIIPEENHTENLHYIO  CHETEMY; HaXOMlLHecs B nomelueHus «AGouentan, a Tawke cobnonaTh npasuia
IKCIULYATALHH TOr0 000PYyA0BAHNS CHCTEMBI. N ' :

3.3.5. B cpok, He npesbiliaiolini 30 (TpuAuATH) KaleHAApHLIX AHEH coo6LMTH «ONEepaTopy CBA3KY O NPEKpalueHi CBOUX Npas
BIANCHMA MIH MO/L3OBAHHS NOMELIEHNEM, B KOTOPOM HAXOLAMTCA aBouHeHTeKas JinHus, a Taioke 00 M3MeHeHuH HauMEHOBAHNA,
aapeca PErHCTPaLMK U MHBIX PEKBU3UTOB IOPUIMICCKOTO nuua.

3.3.6. B cpok, He mo3auee 10 (necsTi) nHelt ¢ MOMEHTA HEBO3MOXNHOCTH MONB30BAHUSA YCIyramMu cBsizM He no BuHe «ABoHeHTay,
{HCLMEHHO coobuTs 06 3ToM «OrepaTopy CBA3H». ‘

3.3.7. He nonyckars WCHO/b30BaHMS CPEACTB CBA3M A NpeAHAMEPEHHOr0 NPHYHHEHHUS neynobets apyrum aboHEeHTaMm,
COLIANMA MM 3ATPYJHHMTENBHBIX YCTIOBHH [l HOPMAILHOTO MONLI0BARHA yCiayramu CBSi3H, @ Takke CO3LaHMe NOMEX [Nd
HOPMANLHOTO (PYHKLIMOHUPOBAHHA cereil CBA3H,

33.8. OGecnieunts AOCTYN COTpyAmukam «Onépatopd CBA3WY (npu npexbABNEHAN MMH cnykeGHBIX yNOCTOBEPEHHH) Ans
OCMOTP&, PEMOHTA H TEXHHUECKOTO o6CIy)KUBAHNS CETEH CBA3M. )

3.3.9. CamMOCTOATENBHO CNEJMTb 38 COCTOAHHEM CBOErO JIMLEBOrO CHETa H CBOEBPEMEHHO €ro MONOJHATE C YUETOM BPEMEHH
NPOXOKAEHHS MNATEHEH.

3.4. [papa «AbonedTan: )

3.4.1. BecripensaTCTBEHHO NONB30BATECH OKA3LIBACMBIMH YCIyrami CBS3M B COOTBETCTBHM C HacTosWMM [lorosopom.

3.4.2. TNonysars nndopmaumo o6 OKa3bIBAEMBIX YCiyrax CBA3H, npaBHiaMy NPEJOCTABIEHHS H [OMb30BAHMS JHHBIMK
ycnyramy u Taphax. '

3.4.3. [TepHonHHECKH IPOH3BOIUTE CBEPKY nnatexell 8 aboneHTckoM oTaene «Oneparopa cBA3uY, a TaKiKe nony4ars B cHereme
MHOPMALLHOHHO-CIPABOHHOrO 0GCHYKUBAHUS «Onepatopa CBA3MY W/uaM abOHEHTCKOM OTHENC UHPOPMALMIO O COCTOAHHUH
CBOEIO MIHLUEBOrO CHETa WK OKa3aHHbIX «ABOHEHTY» yeryrax.

34.4. B nmoboe Bpems B OZHOCTOPOHHEM MOPAAKE PacTOprayTh nactTosiuit JIorosop npH yCHOBUM onnarsel (GaKTUYECKH
foneceHHbIX «OrnepaTopom CBS3W» PACXOJIOB M0 OKA3AHHUIO YCIYT CBA3H «ABGOHEHTY». '

3.4.5. B ciayuae pacTopaenns Hactosiuero [lorosopa ofparutses k «Onepatopy CB3H» © TpeboBaHneM BO3BpAaTa CPENCTB,
BHECECHHbIX HM B KaueCTBe aBaKca.

4, Mopsaok u hopma pacqeTos

4.1. CTOMMOCTb YCJYT CBA3H ONPEAENAETCS COMNACHO yTBEPKACHHBIM «OnepaTopom caa3uy [1pefCKypaHTOM.

4.2, Onnara 1o HacTosleMy [0roBopy OCYUIECTBISETCA NOCPEACTBOM BHECEHUA «AGOHEHTOMY aBaHCOBbIX nuiatexe. Cymma,
aHeceHHas «ABOHEHTOMY, YUMTHIBAETCS HA €TO JIMLEBOM CUETE,

43. «Oneparop cBsi3M» UMEET MPABO B OAHOCTOPOHHEM NOPsAke BHOCHTS 3menenus B [pefickypauT, u3genias «ABGOHeHTa» O
TAKHX H3MeHeHusix 3a 10 Ineif uepes cpencTsa MaccoBok utipopmaumu u/unn seb-caiit «Oneparopar.

5. OTBETCTBEHHOCTb CTOPOH

5.1. «Orniepatop CBA3H» HE HECET OTBETCTBEHHOCTH 33 sitoBbie pacxo/si «ABGOHEHTa», SBAAIOUMECH NPAMbIM K KOCBEHHBIM
pe3ysbTaToM CAenoK uepes MHTepHeT unn yuep6, HaHeceHHbIH «ABGOHENTY» B PE3ynbTaTe TAKHX CAENOK. Bcst OTBETCTBEHHOCTD
32 OLEHKY TOUHOCTH, IOJIHOTLI W NOJE3HOCTH 100BIX MHEHHIl, yeayr W apyro#t MHGOpMaiuH, KaiecTsa W CBOMCTB TOBapOB,
[IPE/IOCTABIIAEMBIX Hepe3 yenyri MHTEpHET, HEKUT Ha «ABonenTen.

52. «OnepaTop CBA3u» HE HECET OTBETCTBEHHOCTH MNEPEN «AGOHEHTOMY 32 HEHCTIONHEHME MW HEHaJIexaulee HCTONHeHHe
06S3aTENbCTE N0 HAcToseMy JloroBopy, €ciii TAKOoe HEHCTIONHEHHE WM HeHaieKalnee HCIoHeHne NpOoM30ULI0 NO BHHE
«AboHeHTan. ‘

5.3. B ciydae HeraTHBHAIX JAEACTBHI W YMBILWIEHHOrO sMeLnaTebeTsa «ABoneHTa» B paboTy CeTH CBA3M NPEJOCTABACHHA youyr
£0CTYMd, NPHBEAMWIMX K AeCTaOH/IN3aUMK MPOLUECCOB, NPAMO W KOCBEHHO BIMSIOIIMX HA Ka4eCTBO NPEAOCTABAAEMbIX YCIyr
ceasn apyrum  «AGouenram»  «Oneparopa  CBIZHY, W/UIM  NOBPEXAEHNIO, TOpYE, YHHYTOKEHHIO WHpOpMALHK  APYTHX
«AGOHEHTOBY, HE3ABHCUMO OT TOrO, OBINO JIH 3TO OCYLIECTBIIEHO «ABOHEHTOMY» MM [APYrMMH JIHUAMH C HCTIOJB30BAHUEM
TEXHHUECKHX CPEACTB «ABOHEHTay, MocieiHHH o6s3aH Bo3MecTHTb «Onepatopy CBA3H» NpUUMHEHHBIE BCNEACTBHE 3TOrO
yBbITKA B NOJTHOM OBbeme. .

5 4. «ABOHEHT» B COOTBETCTBHM C AEHCTBYIOLMM 3aKOHOAATEbCTBOM Poccuiickoti Denepanuy HECET OTBETCTBEHHOCTL 32
cojepkarne Hrdopmalu, KOTOpas [epenacTes Nnoa ero CETEBLIMM PEKBM3WTAMM NO CETH CBA3H, 32 €€ [NOCTOBEPHOCTE,
(IPABOMEPHOCTD EE PACNPOCTPAHEHMS.

5.5, «AGOHEHT» B COOTBETCTBHH C AEHCTBYIOUIHMM 32KOHOAATE/BCTEOM Poceuiickoit denepaudi caMOCTOATENLHO OTBEUALT 33
BpeLL, MPHUMHEHHbIA €10 AEHCTBHIMH JIMUHO MM JPYTHM JIHLOM [10J1 €r0 CETEBbIMH PEKBHU3HTAMH JIMLEAM WK

umyLiecTay (GU3UUECKHX U OPHIMYECKHX JIHLL, FOCYARPCTEY, MOpALHBIM YCTOAM OBHIECTBA.

5:6. «OnepaTop CBA3WY» HE HECET HUKAKOW OTBETCTBEHHOCTH 328 yiep6, KOTOpsIH MONET ObiTh NPUIMHEH «ABGOHERTY» TPEThUMH
AUUAMM BO BPEMS ero paBoThl B CETH CBAIH. «ABOHEHTY BNpaBe CAMOCTOATENLHO YCTAHABIMBATL CO CBOEH CTOPOHBI 3AUHTHLIE
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MeXaHM3Mbl W cpeacTsa Ans obecneyeHus 6e30nacHOCTH COOCTBEHHBIX HaHHbIX OT HECAHKUMOHHPOBAHHOrO AOCTYIA M3 CETH

CBA3H TPETHHX JIHL K KOMITHIOTEPY ¥ TIporpaMMHoMy obecneueHHio «AGoHeHTay.

5.7. «OniepaTop CBAzM» He HECeT OTBETCTBEHHOCTH 3@ COAEPHAHHE MHAOPMALLHH, TOBAPBI, YCAYTH H IporpaMmuoe obecnevcHue.

MPEROCTaBAsEMbIE M ZOCTYTHBIE B CETH CBA3H, PABHO KaK M 32 HX HCIOb30BaHHE «ADOHEHTOMY.

5.8. «Omepatop CBA3W» HE HECET OTBETCTBEHHOCTH meped «AGoHenTom» 3a 3azepiky u cBon B pabore, BO3HMKAKOLUIKE NIPAMO

MY KOCBEHHO 10 MPHUYMHAM, KOTOPbIE HAXOASTCA 3a npeaesaMi 0ObEeKTHBHOIO TEXHHYECKOTO KOHTPOs «OtiepaTopa CBA3i».
5.9. «OnepaTop CBA3W» HE MOCTABNAET, HE KOHTPOJIMPYET W HE HECET OTBETCTBEHHOCTB 3a MH()OPMALKIO, YCAYTH 1 MPOAYKThI B

cetn Wntepuer. Bea uropMauus, TOBApE! K yCayTH, mpeAnaragMbie B ceTu HHTepHeT NPEAOCTABAMIOTCS TPEThUMH JTHLAMH,

KOTOPbIE HUKAK HE CBA3aHBI ¢ «ONEepaTtopoM CBAZHY.

6. NopsaaoK NpeabaBeHNs NPeTEH3NA U PaCCMOTPEHVE CNOPOB

6.1. Criopsl 1 pasHornacks no nactosuemy JloroBopy paspeiuarTcs fyTeM [EPeroBOpPOB, NMPH HE NOCTHHKEHHH COMIalueHHA
CTIOpPbl MEpPeIaloTCs B CYI MO MECTY HaXoxkaeHus «OnepaTopa cBA3m».

6.2. B cnyuae Henagjexsauiero ucrnonsenus «Onepatopom ceazu» obasatenscTs no JIorosopy, «AGOHENT» NpenbaABaseT
«OnepaTopy CBS3W» [HCHMEHHYIO [PETEH3WIO, K KOTOPOH TNPHAAraloTcs konus JloroBopa, MHbIE HEOOXOAWMBIE s
PAcCMOTPEHHUs MPETEH3HN JOKYMEHTBI, COAEPIKALLME CBEAEHUS O HEUCTIONHEHWH MKW HEHALNENAUIEM HCTIONHEHHI 0653aTenbCTs
no [orosopy, a B clydae NpeabsBleHHs MPETEH3UH 0 BO3MelueHni yulepba — QOKYMEHTBl O (axkTe W pazMep MPHYHHCHHOTO
yuep6a.

6.3. CpoK pacCMOTPEHUs NUCbMEHHOM npeTeHsnn — He- Gonee 60 (liecTuaecaTH) AHeH ¢ aaThl ee perucTpaunn «Onepatopom
ceazu». Mo pesynbTatamM paccMOTpeHHs «ABOHEHTY» HampaB/seTCA MHCbMEHHbIH MOTHBHPOBaHHBIK OTBET, [lpH OTKIOHEHHH
NPeTeH3uH NGO HEMONYYEHWH OTBETA MO HCTEUEHMHK YKa3aHHOro CPOKa CHOPhl M Pa3HOTNACHA Pa3peLIaloTCs B COOTBETCTBHM C
neficTByIOWMM 3aKoHORaTeNbCTEOM Poccuiickoi Menepauun,

6.4. CTOpoHBI MPU3HAIT IOPHAMYECKYIO Cully npuMeHeHns «OnepaTopoM cBA3U» (PAKCHMUIBHOTO H300PAKEHWS MOATHCH
npeacrasutens «Oneparopa cs3u» B JIOrOBOpE W MHBIX JOKYMEHTaX, CBA3AHHLIX C €r0 MCMONHEHNEM (aKThl, YBEAOMJIEHUS 1
ap.).

7. O6cToaTenscTBa HENPEOONMMON Cunbl

1. Hu oama M3 cTOpOH He GyHET HECTH OTBETCTBEHHOCTb 3a TOJIHOE MM HACTHYHOE HEHCMOJIHeHHE 00A3aTenbeTs, eCiH
HEHCNoNHEHWe OyaeT ABNATBCA CICACTBUEM OOGCTOATENHCTB HEMPEONONMMON CHIbI, T.€. YPE3BbIYAHHBLIX M HEMPENOTBPATHMBIX
NPH OaHHBIX YCAOBUAX OOCTOSTENBCTB, 4 HMEHHO: NOXAp, HABOAHEHHE, 3eMNeTpiaceHue, mobbie apyrue cTuxmiiHnie Geacrauns,
BOHHBI, BOGHHBIE onepauuy noboro xapakrepa, OJoKazibl, a TAKKE W3MEHEHHE NEHCTBYIOLIErO 3aKOHOAATENbCTBA PD M WHbIE
OTpaHW4EeHHA IKOHOMHUYECKOTO 1 MOJUTHYECKOTO XapaKTepa.

7.2. Ecnu mo6oe u3 3THX 00CTOSTENLCTB HENOCPEACTBEHHO FOBIHANO HA HCNOJIHEHHE 00S3aTENBCTB B CPOK, YCTAHOBJICHHBIH B
HACTOSILEM IOrOBOPE, TO 3TOT CPOK COPA3MEPHO OTOABHTAETCA HA Bpems AeHcTRylouero obcroarenscrea.

7.3. CropoHa, s KOTOPOH cO3[anach HEBO3MOXKHOCTh HMCIONHEeHus obOs3atesbeTBa, 0083aHa HE NO3AHEE S5-RHEBHOFO cpoKa
YBEIOMHTL OPYI'YIO CTOPOHY B TMHCEMEHHOH Qopme (B ToM uucne Tenerpadom, (akcom, ApyrMMH CPEACTBAMH CBA3H) O
HACTYTUIEHUH, npenhonaraemom CpOKe AeliCTBUS W NMPEKpalleHHH BbILECYKA3aHHBIX 0OCTOATENLCTS.

DaKThl, U3NONKEHHLIE B YBCAOMJICHWH, HOIKHBI ObITh TMOATBEPXKAESHH! KOMIETEHTHbIMHM oOpraHamu. He ysemomnenue i
HECBOEBPEMEHHOE "yBeJJOM/IEHHE NUINAET CTOPOHY Tpasa CChUIATHCA HA BbILICYKa3aHHOE 0OGCTOATENBCTBO KaK Ha OCHOBAHMC,
OCBOGMKAAIOLIEE OT OTBETCTBEHHOCTH 33 HEUCTIONTHEHHE 0053aTeNbCTR.

7.4. Ecnu 06CTOATENILCTBA HEMPEOAONMMON CHJIBI, BAEKYIUIHE HEBO3MMKHOCTL AN CTOPOHB! HCTIONHATh CBOM 003aTenbCTBa MO
HacTosiLeMy JOFOBOPY, ANATCA CBblME 3 (TpeX) MECALEB, TO HACTOSMWIMI JOrOBOP MOXET ObITh PacCTOPrHyT APYroil CTOPOHOH ¢
oba3aTenbHLIM HanpaBieHHEM MHChMEHHOTO YBEAOMIIEHHMS CTOPOHE, MUl KOTOPOH BOBHMKIIH OOCTOATENBCTRA HEMPEOAOTHMON
CHIIBE.

8. Cpok AeFICTBMH Aorosopa U NOPAA0K pacTopXeHus
8.1. Hactoswuit JJoroBop BCTYNAET B CHIly C MOMEHTA TIOATIMCAHHUA €ro CTOpOHAMHM U [IEACTBYET HEONPEAEIEHHBIH CPOK.

8.2. Hacrosumit norosop mMoxer ObiTh pacTopruyT «ABOHEHTOM» B, ,OHHOCTOPOHHEM nopsnKe Ha OCHOBaHHMM €ro MHCLMEHHOTO
3asBICHUS.

8.3. loroBop npekpamiaer cBoe AEHCTRUE ¢ MOMEHTA nosyyeHus «OnepatopoM CBA3UY 3afBICHNA «A6oncu'ra» npy yCroBuH
OTCYTCTBHS 3810/KEHHOCTH MO OIUIATE YCIYT CBA3H. ¥ oe .

8.4. Hacrosumii JAOrOBOP MOXKET BBITh pPacTopryyT ((OHEPBTO[)OM CBA3M» B OQHOCTOPOHHEM MOPAJAKE B CNEAYIOUIHX ClyHanXx:
@ TEXHWYECKOH HEBO3MOKHOCTH oﬁcny)imaamm uiH Bo30GHOBIEHMS oﬁcnymnaauuﬂ «AbBoHeHTay; %
. NpH H3MEHEHHH «ABoHeHTOM» CBOErO afpeca BHE 30HbI neHcTBUS «Onepa’mpa CBA3ZUY,

® [pH He YCTpaHeHHH «ABGOHEHTOM)» HapylleHMi YCNoBHi Hactosiuzero [lorosopa B Tgfjé‘ "
MOMEHTA NPHOCTAHOBJIEHUA OKA3aHUs YCIYT CBA3K. i
9. lononHuTenbHbIE yCrnoBus

: i
9.1. «Onepatop cBA3u» H «ABOHEHT» NOATBEPXKAAIOT, uTO HacToswki Jorosop noanucan, ync)nﬂgmoq,en BIMH npeacmumcnn
CTOpPOH.

9.2. Bce wu3MeHeHHs 1 [JOMONHEHWS K HACTOSEMY [OroBOpy odopmnsoTes nononhm“eﬁf ;;M;-’-‘-.»m AUEHHAMM,
MOINUCKIBAEMbIMM CTOPOHAMH. '
9.3. Mepb! OTBETCTBEHHOCTH, HE NPELYCMOTPEHHbIE HAacTOsLIMM JIOroBOpOM, NMPHMEHSIOTCH B coorsenﬂmn Tpeﬁoaanuﬂmn
ACHCTBYIOIIETO MPaXAAHCKOrO 3akoHoAaTenbcTRa PoccHiickoii Penepaunn.

9.4. Hacroswuit [loroBop cocTaBneH B ABYX 3K3EMIUISIPaXx, MMEIOLHX PABHYIO IOPHAKYECKYIO CHITY, MO ONHOMY IUIS KaXROMH 13
CTOPOH.
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* yena yrazana ¢ yuemoar 6eex Hano2os. ABoNeHMCRAs AIAMA CRUCKIGAEMCR EHCECYMOUHO NpONOPYUOHANGHbIMY QOTAML.

11. Anpeca, peKBuaUTbl U NOANUCH CTOPOH

OINEPATOP:
OB1L1ecTBO C OrpaHHYEHHOH OTBETCTBEHHOCTLIO «TeppanuHk»
MHH:0601023771 KITI1: 060101001 OI'PH: 1120601001245
E-mail: support@terralink.pro, office@terralink.pro
I0puanueckuit anpec: 386300 Pecny6nka Murywerns, r. Manrobex, yii. Hypanusosa, 4. 79, kB. 38
TNouToBbiit afpec 1 aipec 0CTaBKK KOPPECNIOHACHLHY U TPY30B: )
386102 Pecny6auka Murywerns, r. HaspaHs, yi. Mockosckasi, 35a
Tenedon: +7(8732)22-55-50 ®axkc: +7(8732)22-55-56
BankoBCKHE PEKBU3HTHL
Mnrywckoe otaenesue Ne8633 Cebepokaskasckoro 6aHka (C6epbatik Poccun OAO)
BMK: 040702660 Kop/c: 30101810600000000660 P/c: 40702810660350050959
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